Scandinavian IT Group: A Case Study

Background

The weak economic situation and reduced IT budgets have made it more important
than ever for companies to make the most of their IT investments. It is vital that all
resources are utilized cost-effectively.

By examining its capacity requirements and optimizing the use of existing equipment,
Scandinavian IT Group will save both time and money.

Technology

The air and transport industry is highly complex and there are very strict demands with
regard to the functionality, accuracy and operating assurance of all technical systems.
The systems operate 24 hours a day, 365 days a year. A stoppage could have
disasterous consequences.

Scandinavian IT Group handles 600 applications and deals with around one thousand
servers and a number of mainframe systems with different operating systems and
platforms. Over a three-year period, the number of UNIX and Windows-based servers
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Development

Scandinavian IT Group began by using TeamQuest View for a small
number of Unisys mainframes but they rapidly saw the advantages
of the software and today it is also run on some 350 UNIX- and
Windows-based servers.

The software is used mainly for capacity monitoring of the SAS
central website, www.scandinavian.net, which includes web
servers, application servers and databases.

However, TeamQuest’s
software is also used to
provide server capacity data
for monthly reports. With
the aid of statistics from
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“With TeamQuest we
reduce our costs considerably. By making full use of capacity
on, for example, the UNIX servers, which are very expensive, we
can reduce our hardware investment costs,” says Christian G.
Jacobsen.
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Use

Another area in which the software helps to reduce costs is in error
location. Scandinavian IT Group has a number of licenses installed
on various smaller systems should performance problems arise.

“As the information from TeamQuest is extremely detailed it is
easy to detect and solve problems, which also saves money,” says
Christian G. Jacobsen.

Standardization and consolidation of systems is an important part
of Scandinavian IT Group’s strategy.

Co-operation

The first contact between Scandinavian IT Group and TeamQuest
took place almost a decade ago. Flexibility and a close relationship
are important reasons for this long collaboration.

Scandinavian IT Group is a major purchaser, which makes strict
demands on its suppliers. Efficient support is a basic criterion,
which TeamQuest has more than satisfied. However, co-operation
also takes place on a deeper level. Together with Scandinavian

IT Group, TeamQuest has developed new functions where needs
have emerged.

“We are extremely satisfied with our co-operation with TeamQuest.
Not only in the daily handling of support problems, where we
always receive effective help, but also in strategic development
matters, where TeamQuest is a key partner,” says Christian G.
Jacobsen.

TeamQuest Corporation is the global leader in IT Service Optimization (ITSO), specializing in Capacity Management software. TeamQuest
helps IT organizations consistently meet service levels while minimizing costs and mitigating risks. By combining performance data and
business metrics, TeamQuest software enables IT organizations to provide accurate, objective information as input to critical business
decisions. Companies around the world trust TeamQuest software to help them proactively improve service delivery and support best

practices.
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